
TECHNOLOGY FOR YOUR BUSINESS

HELP DESK AND USER SUPPORT

Help when work
gets stuck.
Login trouble, email issues and computer problems pull people away from their work. Bladesystems
offers help desk support so your team has somewhere to turn when technology gets in the way.

01

Support beyond the
workday

24/7/365 help desk availability,
with coverage and escalation
arrangements agreed for your
business.

02

A clearer path to
assistance

Help employees raise problems and
reach the right support instead of
guessing who to contact.

03

Less time spent chasing
help

Bring everyday user-support needs
into an organized service
relationship.

A GOOD PLACE TO START

We will discuss your team, the systems they use and the support they need. Our offering uses the
ConnectWise Help Desk service; your agreed plan defines what is covered.

Availability is not a guaranteed response or resolution time. Specific coverage is agreed in advance.

Let’s start with a 15-minute discovery call.
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